Pourke Place Lode

742 Highway #3, PO Box 2560 Fernie, British Columbia, Canada VOB 1MO0
Tel: (250) 423-6871 Fax: (250) 423-3771  Email: info@parkplacelodge.com Web: www.parkplacelodge.com

Park Place Lodge is a locally owned, boutique hotel located in Fernie, British Columbia. Our full-service
property features 64 guest rooms, Max Restaurant, The Pub Bar & Grill as well as Sprits Cold Beer &
Wine Shop. Fernie offers year round recreational opportunities, including world famous fly fishing
and skiing, numerous lakes, extensive hiking, mountain biking, golf and snowmobiling.

CAREERS & EMPLOYMENT OPPORTUNITIES

At Park Place Lodge, our team members are an integral part to our success. We look to define service through our
professional, knowledgeable and courteous staff. Our team members are offered an opportunity for growth in a friendly
work environment. Join our team and share in our future. Staff accommodation is also available with full time positions based
on availability. Additional employment incentives include: Hotel room discounts for friends and family; Competitive wages;
Staff discounts in the Pub, Bistro and Spirits Cold Beer and Wine Store; Fitness credit; Dental; Discounted ski pass; Free soup,
pop, coffee and tea.

Front Desk Agent — Full Time

Park Place Lodge is currently seeking an enthusiastic, friendly, and motivated individual to join our Front Desk team. Our
Front Desk Agents are valued members of our team who are responsible for providing the finest quality of service to our
hotel guests. They are relied upon to provide our guests with an experience that will be commented and recommended. Our
current Front Desk Agent position will be ideal for a candidate who is comfortable working with the public. Prior experience is
preferred, but not essential. Familiarity with RoomMaster or similar software is highly beneficial.

Base Wage starts at $22.00 per hour.

Closing Date: 31 October 2026

REQUIRED SKILLS AND EXPERIENCE
e Maintaining an inventory of hotel vacancies, reservations, and room assignments
e  Registering arriving guests and assigning rooms
e Answering enquiries (by telephone, e-mail, and in person)
e  Provide extensive information about hotel services and facilities, as well as insight and information about the
community
e  Respond promptly and appropriately to guest complaints
e  Compile and check daily records
e Maintain guest portfolios and accounts
e  Manage receipts and vouchers using both computerized and manual systems

e  Provide invoices and statements

e (Cash handling

e Handle the departure of guests including receiving payments
e  QOperation of hotel software

e  Multi-line switchboard operation

e  Ourideal candidate for this position will:

e Have strong organizational skills

e Be self motivated

e Have exceptional telephone manners

e Have a positive attitude and demeanor

o Be willing to sell packages and vacations

e Beable to work unsupervised

e Be comfortable working under pressure and through periods of high customer demand
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Housekeeper — Full Time

Park Place Park Place Lodge is currently seeking energetic and reliable individuals to join our Housekeeping team. This is a,
year round position must be available to work full time, 5 days per week, including weekends and holidays from 9am-5pm.
Candidates must have VALID Work Permit.

Base wage starts at $22.00 per hour

Closing Date: 31 October 2026

REQUIRED SKILLS AND EXPERIENCE
e  Minimum 1 years of experience
e Valid authorization to work in Canada at time of application
e Candidate must be in good physical condition, energetic, organized, and pay attention to detail.
e Cleaning guest suites with kitchens and all common areas of the hotel
e Laundry and other cleaning duties

Breakfast Line Cook — Full Time

Park Place Lodge is seeking a full-time, year round Breakfast Line Cook to support our kitchen operations. The successful
candidate will work approximately 6:00 a.m. — 2:00 p.m., five days per week. The position involves preparing breakfast menu
items, maintaining a clean and organized workstation, and following established kitchen procedures and safety standards.
Candidates must have VALID Work Permit

Base wage starts at $22.00 per hour

Closing Date: 31 October 2026

REQUIRED SKILLS AND EXPERIENCE
e  Minimum 3 years of experience working in a breakfast kitchen or buffet environment.
e  Ability to lift up to 50 Ibs and stand for extended periods.
e  Strong time-management skills and ability to work efficiently under pressure.
o Ability to work weekends and early mornings.
e  Positive, professional, and team-oriented attitude.
e Valid authorization to work in Canada at the time of application.
e Follow directions from the Kitchen Manager, Head Chef, and Sous Chef.
e Complete daily kitchen opening duties.
e Maintain accurate tracking of supplies and complete mise-en-place and prep lists.
e Set up, stock, and maintain all stations with required supplies.
e Prepare food items for service, including chopping vegetables, butchering meats, and preparing sauces.
e  Prepare dishes for guests with allergies or dietary restrictions, as required.
e  Ensure food quality, consistency, and timely service
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Pub Bar & Grill — Server/Bartender Full Time

The Pub at Park Place Lodge is looking for an enthusiastic and reliable individual to join our Front of House service team. This
position requires 4-5 shifts per week. Candidates must already hold a VALID work permit and a current BC Serving It Right
Certificate.

Base Wage starts at $18.25 per hour

Closing Date: 31 October 2026

DUTIES, REQUIRED SKILLS AND EXPERIENCE

e Welcome guests, present menus, and provide knowledgeable food and beverage recommendations
e  Accurately take orders and communicate them to kitchen and bar staff

e Serve food and beverages in a timely and professional manner

e Present bills and process payments (cash, debit, credit, and room charges)

o Describe menu items and daily specials

e Clear and reset tables, trays, and chairs

e Address guest questions, concerns, and complaints professionally

e Act as a liaison between front-of-house and back-of-house teams

e Restock service stations (ice, glassware, supplies) as needed

e Communicate special requests and priorities (e.g., food allergies) clearly to chefs

e Collaborate with servers and bartenders to ensure exceptional guest experiences

e  Minimum 2 years of experience in the food and beverage industry

e Available for a full-time, permanent (year-round) position

e  Professional, friendly, and highly motivated with strong attention to detail

e Able to multitask and perform well under pressure plus confident working independently
e Eager tolearn and develop new service skills

e  Previous bartending experience preferred

e Reliable, enthusiastic, and punctual

e Must be flexible with weekends, daytime, and evening shifts

Interested in any of these opportunities? Please contact us in person or via EMAIL at jobs@parkplacelodge.com.
We thank all applicants for their interest in joining the Park Place Lodge team; however, only those candidates selected for an
interview will be contacted. No phone calls please.
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